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Working in partnership with families - suggested responses

A.
· Recognise that family members have a crucial role to play in supporting their relative’s personal growth and independence, but this can also be challenging and awkward for them.
· Listen to and understand family members’ fears and anxieties about relationships, particularly their values, including around religion and culture.
· Provide suggestions that address their concerns, such as the fact that education can enhance safety.
· Introduce less controversial topics initially, such as different types of relationships, consent and public/private spaces.

Other things to consider
· Are there opportunities to receive the same training and information as staff? 
· Can you find family members to join your training team?
· Could you support the individual to express their feelings and needs to their anxious parent?
· Are there any advocacy groups in the area that might assist the person to feel more confident in speaking up, generally?

B.
· Recognise the impact of separation and loss on both the person being supported and their spouse.
· Acknowledge the additional stress encountered when a loved one wants to spend time with someone else living in the home.
· Explain that this may be a consequence of dementia related cognitive decline, for instance, the person may no longer recognise their spouse.
· Explain sensitively that the need to experience intimacy with another person can remain important and can offer comfort and pleasure.
· Communicate this early to the family, ensuring that they don’t find out by accident.
· Find ways to support the couple to share positive time together during visits, perhaps without the other person being present. 

Other things to consider
· Seek sources of information and support for the spouse, such as a local carer’s group.
· Ensure that any contact between the individual and a new partner is consensual.
· If the person is seeking physical comfort through touch, think of other ways this can be achieved.
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